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The age of AI

AI sets the stage for 
a new era of innovation.



Identity, security, management, and compliance

Global cloud infrastructure & services

Productivity & collaboration

Azure OpenAI Service

Low-code

Power Platform

Power 
BI

Power 
Apps

Power 
Automate

Power 
Virtual Agents

Power 
Pages

Business data & processes

Dynamics 365 
Customer Insights

Dynamics 365
Sales

Dynamics 365 
Customer Service

Dynamics 365 
Finance

Dynamics 365 
Supply Chain 

Management

Dynamics 365 
Field Service

Dynamics 365



Improve Marketing user 

Experience with powered AI 

dynamics solutions





Improve Sellers user 

Experience with powered AI 

dynamics solutions





Improve Customer Care user 

Experience with powered AI 

dynamics solutions





Thank you!
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