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The age of Al

Al sets the stage for
a new era of innovation.
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Improve Marketing user
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M Dynamics 365 Marketing
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Filter ~

ut... 10:02 AM
| but...

th..
9:32 AM
SCussion...

8:45 AM
‘s make sur...

th..
Yesterday
scussion...

Yesterday
minute, bu...

Yesterday
pictures...

Yesterday

~ < Sweep

Fg Moveto ~ 4 Reply ~¥ 4%\ Replyall > Forward ~ % Hf -

[EXTERNAL] Can we talk about price?

o Reply quickly and confidently with suggested email content. Try it now | Dismiss

9 To: Alberto Burgos <alberto@alpineskihouse.com> e

Calibri ~1mn~ B I U

it 0 OO O %

@ Alberto Burgos &N &N ek e
To: Daisy Philips 10:23 AM

Hi Daisy,

We got the proposal but unfortunately is still does not fit into our budget. | was wondering if there is
anything that you can do for us.

Thanks,

Alberto

Alberto Burgos - Cafeteria manager
Tel: +1 619 555 0127

Alpine Ski House 4517 Washington Ave. Manchester, Kentucky 39495

 Reply  ~ Forward

z 0 @& €

1:1 Robin / Katri Tomorrow, 12:00 PM, Teams Mtg,

c Sales Copilot 2 X

“ Q -

Draft with Copilot ©
Reply to an inquiry

Hey Alberto,

We just wanted to reach out and say that
we're super excited that our eco-friendly
coffee options align with your Quick Meet
vision at Fourth coffee.

We know how important it is to take care of
the environment and we're doing our part by
using Energy Star machines that are Green
Seal certified, which means they use a lot less
energy than other similar machines. 1

We truly believe that preserving the
environment is a joint effort and we want to
work together with you to make it happen.

We would love to schedule a meeting with
you tomorrow at 10:00 to discuss how we

can collaborate.

Suggested content is Al generated—please make sure




Dynamics 365
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L Search work items Y 1

My work list

E Introduction... 12/13/2023 12:35 PM

° Jorge Perote *x 90
Procurement Manager »
Fondo Renta Variable Contoso ... « $60,000...

Q, Traspaso Fo... 12/13/2023 12:40 PM
Winford Asher 90

@ Cafeteria Manager = Fabrikam, Inc.
% Call the cust... 12/13/2023 12:41 PM

Ana Gil *x 7
G CTO - Alpine Ski House

Jubilacién « $0.00

= Introduction... 12/13/2023 12:42 PM

Kenya Brady 90
@ Store Mana... « Consolidated Messen...
% Call the cust... 12/13/2023 12:45 PM

Cacilia Viera 72
° Purchasing Manager = Margie's Travel
Fondo Renta variable » $0.00

5] Follo...12/13/2023 1:00 PM - 1:30 PM

@ Diana Duran *
Technology Specialist »
Home Insurance Policy = €850.00
Q, Call customer -
v 2 weeks ago 1
Alex Baker 62

Cafeteria Manager - Trey Research

Q, Review inter... 12/18/2023 12:42 PM

8 items Last updated at 10:18 PM

Save v - New & Exportto PDF i Collaborate ] Closeaswon () Close as lost

Home Insurance Policy - saved
Opportunity - Al for Sales -

Opportunity Sales Process <
Active for 6 months

Summary Relationship analytics

<@ ©

Indentify Customer Qualify (6 Mo)

Identificacion Biométrica  Simulacién Contoso Bank

Key details
Up next (D
Topic * Home Insurance Policy Calt customer
& Opportunity nurturing « Due by 12/15/2023 3:06 PM
& Discuss the opportunity with the customer
o [ Diana Durén X £ il Lo
&, call ‘ ‘ @ Mark complete ’
Purchase Timeframe Next Quarter
Currency * & Euro % §o)
Timeline ——
Budget Amount
£R0000 /O Search timeline
Purchase Process Individual Yl T—

Description v/ Recent

Recalculate

First Up Consultants
Account

O Propose

LinkedIn Sales Navigator

V=]
X Disconnect sequence & Share -
®
1/1/2024 €850.00 Alvaro Ferrero Vv
Est. Close Date Est. Revenue o Owner &9

O O

& Contract B Close
Related v
@) Opportunity score ®
~ Prioritize smarter with opportunity

scores

Get insights into which opportunities are

most likely to be won. Ask your admin to

set up predictive opportunity scoring for
your org. Learn more

Diana is in the process of
closing the purchase of a

house, and | would like to @
know what home insurance

options Banco Santander

* %k

Modified on: 1:11 AM

53 UntrackedEmail Untracked Email from:
2 Alvaro Ferrero

Re: Proposal for Home Insurance Policy

Rating Opportunity

Action :
View more

@ Modified on: 1:05 AM

3 UntrackedEmail Untracked Email from:
2 Alvaro Ferrero

More info

Hola

3 : View more
Current Situation

Qualifying the opportunity in order to offer the best @ Modified on: 12:43 AM

option.
%2 Subject Call to Diana Duran Active

R v A

1=
Assistant
1
Notifications
) 1reminder A
a = Opportunity’s close date has

ff1  passed
Home Insurance Policy

Hi Diana, Thanks for considering our home insurance option...

Relationship health (0

e Good relationship and Steady
v

Next interaction

@ No upcoming activities scheduled

E w
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Customer Service workspace
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Chat

How many cases ar

There are 99 open case

Al-generated content may be in

Can you list

There are more than 3(
3 cases are: Dependén
11-10T11:56:42 UTC, w
CAS-01043-H1HOC2; h
12-11T15:02:25 UTC, w
CAS-01054-K8Q5Z5; Fe
TECNOLOGIA Y TELECC
created on 2023-12-20
ticket number CAS-01C

Dependencia

hola

Ask a question about t
tell me what you're loc
0/500

Make sure Al-generated cor
appropriate before using. S
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: 05:44 - ©) Positive % m . +¢

@! Diane Plank v Timeline + ¥ IE
L3
£ Search timeline |
Be3  Account: 657-DER-3564 ‘ )
& Enter a note... Lﬂl
Q, +1-629-456-9876 iy
Created: 2/10/2022 10:00 AM -
X Diane@outlook.com 6“ =
& Email Active © B @
A 3764 Hollywood Dr. From: 2 Diane Plank Vt
Pasadena, California 94568 Subject: Issues with Visual Studio * o
+
Visual Studio not working properly. It is showing an error to me.
View More Hi Ivan, how can | help?
[& Image.png Describe it and get an answer generated by Al.

@ Hello there, | am Eva. How may |
help you?

Example: "what's the shipping status of order
Recent cases v Case: Visual studio access issues N\ C"; CAB1237" or "Draft a response from our discussion

and include all options.”

Azure support bot * 10.09 AM

‘)l " . . Azure subscription question Autopost: 1/12/2023 12:30 PM C} Or, use Al to identify the most recent customer
Hello, I'm having an issue with 2/9/22 Appointment created by Albert Flores for Diane Plank problerfiand gt & responsé.
conditional policy error in Visual Closed
Studio when user tries to Iogin, Can | @ Always review and edit the text for accuracy before
chat with an agent? Q Created: 12/26/2022 09:00 AM using it.
Diane Plank + 1009 AM Products used & Live Chat  Closed ] B E

From: 2 Ivan Lewis

@ Please hold while | transfer your chat A Microsoft Azure

ware ¥ i i 0
to an agent Softwar Summary: Reviewed device alert with customer
#785347683425
Azure support bot * 10.09 AM Transcript s
@ Microsoft PowerBI
Issue description: ® [Lj
Software
« Conditional policy error in Visual Studio - #5116945326416

when user tries to login.

Microsoft Power Automate
Is this helpful? Yes No ,‘ Software

#4589762315799

You have joined the conversation, 10.10 AM

\'4

0 Type your message...

F B 2 = & - [ Enter a question B
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