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As customer expectations

Accelerate

evolve
Customer experiences 
need to

3
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Top technology priority for C-suite 
leaders in 2024 

“Improving customer-focused
digital experiences”

Source: IDC Worldwide C-Suite Survey, August 2023
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Customer Experience Management
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Adobe Experience Manager

How does 
Adobe Help?
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Adobe
Document Cloud

Adobe
Experience Cloud

Adobe
Creative Cloud
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Pillars of Adobe Experience Cloud

Create an unbreakable content 

supply chain

Orchestrate personalized 

journeys across all channels

Journeys

Make data central to your 

personalization strategy

Data
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Content
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Why Adobe?
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Adobe Experience Cloud Differentiators
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Application Breadth 
& Integration

Content & Creativity

Next-Gen Real Time
Technology Platform

Sensei GenAI
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Adobe Experience Cloud key verticals
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Digital- and mobile-

first business models

Financial 
services

End-to-end digital 

patient experiences

Healthcare 
& life sciences

Next-gen B2B 

Experiences

High-tech
& manufacturing

Digital streaming 

and fan 

engagement

Media 
& entertainment

Personalized 

commerce at scale

Retail & 
consumer goods

Customer

loyalty

Travel 
& hospitality
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Top 100 websites más visitados del mundo.

# Sites 74

# Idiomas 38

# Páginas 1.500.000

# Páginas vistas/Año 12.000.000.000

# Páginas editadas/Año 49.600

# Páginas traducidas/Año 304.000

A/B Tests/Año 320

A/B Test Winner Rate 30%

Adobe.com es nuestro hub para el engagement del cliente
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Conclusion

© 2024 Adobe. All Rights Reserved. Adobe Confidential.

Adobe Experience CloudDigital Channels

Digital 
Experience 
Platform 

(DXP)
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