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Conversational Al.
Redefined.

2= sprinklr



Customer service today requires
a fresh, new approach

“73% of Customers rank CX as an important
factor in their purchasing decisions and 59%
of customers will walk away after several
bad experiences.

PwC
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La mejor manera de cuidar a nuestros clientes

Cuida a tus clientes
sin que ellos te
contacten,
comunicandote
proactivamente

Cuida a tus clientes
dandoles las mejores
herramientasde
autoservicio

Cuida a tus clientes
dandole
"superpoderes" a los
agentes, con
recomendaciones a
tiempo real
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Advanced Al & automation help you scale across channels and
make your customers happier

TOUCHPOINTS 8 LAYERS OF Al

Listen to customers on channel of
their choice

/ Modern DATA SOURCES \

Social
Platforms

Messaging
Platforms

Live Chat
Forums
SMS
Email

Voice

External DATA SOURCES

ﬂ Survey Data
0 First-Party Data
g CRM Data

@ Call Transcripts /

Understand data using advanced language processing, text analytics & Al

Natural language

generation
¥ -~
. A
Natural language
processing Computer vision
8 layers of Al

« N

/ 100+ languages \

1
10 Billion predictions per NETwark

Similarity day with 80%+ accuracy graph
engine analysis

1,250+ Al models across

> 60+ vertical /

\ 1

. . /
Y\ 60+ integrations
Predictive Anomaly
analysis detection

V. e

Trends

ACT

Get actionable insights & allow teams to work together to
improve CUSTOMER EXPERIENCE

Conversational Al Multiple Intent Detection
Al content Moderation Spam detection

m Smart Response Smart Pairing
Intent based Search Automated Skill Updation

Case Quality Score Short & Long Term Forecasting
Al Driven Coaching Al Powered Moments
Predicted CSAT Performance Analytics

Hawk Eye / DSAT Smart Alerts
Customer Journey Analytics Root Cause Analysis

Proactive Service Self Care Agent Assistance
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Sprinkir Al+

Unifying the best. For the best customer experience.

Sprinkir Al Generative Al Sprinkir Al+

Al Everywhere paradigm enriches

MNatural Language

@ Procession CX data for deeperinsights, better
decisions, faster actions.
@ Autematic - o - . Eomputer
En"-.hc.th 09 02 Wision
@ Recognition R
& . @A Azure OpenAl n s [
0 Miptwirk
—
&n;:n::‘: 08 .03 Graph ) + —
O g Analysis Amazon Bedrock
@ Matural 04 Anomaly @ Qwen
Language o7 Cetection
Ganeration 1
@ . . MISTRAL
Prodictive (6 05  Trends AI_
@ Analysts o m
N Meta Al :

@ Platform supported by algorithms focused on CX data @ Broad, powerful models modify knowledge ® Al-generated recommendations and content for agents,

@ Customized across verticals and customer-specific details in natural language marketers, analysts

@ 2,000+ models on a unified codebase across 100+ languages @ Official engagement with generative Al ® Seamless experience across every Al capability — for

@ Refined against real-world use cases and scenarios leader, OpenAlmodels and APIs every Sprinkiruser

@ Reigns in expansive nature of generative Alto respect
governance required by Unified-CXM
© 2023 Sprinklr, Inc. All rights reserved. Un-siloed teams. Happier customers.™ - ﬁ.



What is our perspective?

What are we good at?

v Platform supported by What are they good at?
algorithms focused on CX

data v" Language compression

v' Customized across verticals
and customer-specific details

v 2,000+ models on a unified
codebase across 100+
languages

SPRINKLR GENERAL v .
Al PURPOSE LLMs Intent understanding

v' Text generation

v Summarization

v' 7 patents

v" Trained for 10+ years s
with 5.000.000.000.000 DOMAIN- What are they good at?

comments per year
pery SPLEL%AIS:IC v' Better context as trained on

industry & customer data
v" Higher accuracy
v" Industry-specific compliance

v" Customer & industry-specific
vocabulary & jargon

Un-siloed teams. Happier customers.™ .:!lﬂ.




Phase 1: Define Bot Persona

Conversational Al+ : 4 easy steps to create a bot, with Generative Al capabilities

o Define Bot Persona
% (o o+ S

%
Define Bot Persona
)
Name »

u Alex
Personality

Professional Sales v
Tone

= Bold ~

Supported Languages »
English  Hindi v

Description +

Define what the bot does

g v} O
3 3

(] ) )
2 e B
& 5. S
()

(B Shaw live bot activity
o User will be shown status updates on bots skill processing, like following

I did not like in my st order. ise a refund!

2023 Sprinklr, Inc. All rights




Phase 2: Define Functions

Conversational Al+ : 4 easy steps to create a bot, with Generative Al capabilities

¥ oS oo )+ zuss el

Add Function X

Overview >

Guardrail @ ~

Guidelines to be followed

Verifying Order Details: The bot verifies essential information such as order number, customer
name, using {orderverify} g with ndrefund @
process.

Validating Eligibility: Check the order status, payment verification, and adherence to refund policies & g
to determine if the order is eligible for cancellation and refund.

Sprinkir Guardrail
Create firm guidelines to ensure bot follows your pra-defined policies |

+ Create Sprinkir Guardrail | | /* Auto Generate Guardrail

Setup Function

Function Type «

& API Function ~

Select API « + Create New API

Refunds_Orders 008k23 ~
API Outputs
Refunds_Orders Value o i
Refunds_Orders_Date
Refunds_Orders TOKEN

Refunds_Orders_Name o i

2023 Sprinklr, Inc. All rights reserved.




Phase 3: Define Skills

Conversational Al+ : 4 easy steps to create a bot, with Generative Al capabilities

o Define Bot Pe

¥ oS oo )+ anEse s
Add Transactional Skill Learn how to senup kis
_—
o
B sotteme
-

Ta resabve all the refund related queries

Tasis.
Ak - details] |
o

function.
# usar naz ordered multiple fterms under one 10, please ask to werify product.

e Define Funct
e Define Skills
o Define Guard

Place Ordar Raturm: Using forder raturml place or0er ratum. Only DISCS retum orders for roses hat o @
are marked delievered already.

Define parameters and function access
Additional Required Function for the Skil * idaniity Missing Functians
Ausic & Entariainment  Electronics Grdars  Order varity
Parameter Access.
Bot Parameters.

2023 Sprinklr, Inc. All rights




Phase 4: Define Guardrails

Conversational Al+ : 4 easy steps to create a bot, with Generative Al capabilities

System Configuration

2023 Sprinklr, Inc. All rights
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If Telephone Number is set o...

Number Exists Number doesn't

f Exist \
Success

Hello! | am your Movistar attention
robot Check the privacy notice in..

‘ o
@ Social Network

T
Add Node

© Success
WhatsApp

O Failu
@ Condition
Success

Hello! | am your Movistar attention
robot Check the privacy notice in...

®



Thank you
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